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B.Com. (Part - I) 

Term End Examination, 2018 

Group - B 

Paper I 

Business Communication 

Time: Three Hours] [Maximum Marks: 75 

Note Answer all questions. All questions carry equal 
marks. 

6T/Unit-I 

1. 

What is Business Communication ? Discuss 
the factors responsible for the growing 
importance of business communication in 
modern times. 

37eraT/OR 

JDB_111_x_(4) (Turn Over) 



(2) (3) 

What do you understand by writing skills ? 
What are the various steps of writing skills ?" 

Explain. ? FH (swOT) fareTYUT fafy TeT 

JYT/OR 
What do you understand by SWOT analysis ? 

Discuss its method and importance. 

FIE/ Unit-I 

Explain the different standard parts of a 
business letter. Give a sample of a standard 
business letter. 

2. 4 -t H7 TT 3TT? 

What are the common barriers to 
communication ? How do you overcome these 1/Unit-IV 
barriers? 

4. 

37YT/OR 

What do you mean by Report ? Describe the 

various steps to be taken for a report 

presentation. 
Explain the concept of Seminar and discuss 
its features. How will you organise a 
successful seminar ? 

3797T/OR 

T/Unit-III 
What is meant by Oral Presentation ? Throw 

light on the factors affecting the oral 

presentation. 
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H/Unit-V 

5. 3741fy7 Hqu 

What do you mean by by non-verbal 

communication ? Explain the various types of 

non-verbal communication. 

7T7/ OR 

Discuss the main factors to write an the an 

application for job. Prepare a specimen of 

application for the job. 
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